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Do you know what is being stored on
your VS and how it is being backed
up?

Are you comfortable with the way
your VS System is currently
performing?

VS System Audit Services

It is important that your VS system runs at peak
performance to keep up with today’s demanding data
processing requirements. If you are uncertain about
the current status of your VS System configuration,
software, data storage, and important security and
maintenance procedures, this can now be remedied!

The VS System Audit Service is designed to identify
problem areas that might cause your system to be
unstable, inefficient, or problematic to administer. It
highlights processes that should be improved to have
a VS system that runs smoothly day to day, and
offers practical insight on how to prepare for
unexpected failures that can damage your business.

VS System Audit Service

Could you recover if you lost your
system volume?

A complete VS System Audit is now
available!

e System Error Log analysis
e Abandoned application and data file
identification

»  Backup strategy and process review
e System Security procedures review
e General functional system review

Data Collection Method

Who Needs a VS System Audit

A choice of two methods of data collection is
available:
«  Remote logon by one of our VS Systems
analysts
*  Automated data collection program installed
and run by the customer

The VS System Audit will benefit customers who
have:

e Recurring performance issues.

»  Sites who have reoccurring problems,
unidentifiable errors, loss of data, and data
storage problems.

»  Staff changes that may have disrupted
routine adherence to system administration
processes.

VS System Audit Benefits

Deliverables / Features

Upon completion of the System Audit you will
receive a detailed report consisting of a summary and
recommendations for the following:

e VS System configuration review

e VS System software version and patch level

review
e Disk volume utilization and status review
« Data file maintenance review

The VS System Audit recommendations will provide
the following benefits when implemented:
*  Reduction of unscheduled downtime
e Optimization of the VS System functionality
and software
»  Streamlined configuration of peripherals
e Cleaned up Disk Storage System
e Proper VS System security procedures
e Assurance that the VS System is at current
software versions and patch levels
e Prevention of costly data loss due to
improper backup strategies



Prerequisites

e Valid Getronics VSOS and application
software licenses

* Year 2000 compliant VS System software
and hardware

Contact Methods

Qualifications

e Our VS Auditors have an average of 15 plus
years experience in the VS software and
hardware product line.

*  We have the most accurate and current
information pertaining to new VS System
technology, software updates, and new
software available.

Availability and Pricing

e The VS System Audit Service is available
now!

e Please contact Getronics for pricing and
scheduling your VS System Audit.

To Contact Us

Phone 978-858-7360
With the following information;

Company:
Contact:
Phone:
Or

Email: vs.support@getronics.com
FAX: 978-858-7292
Mail: Getronics

Attn: VS SUPPORT

M/S 027-12B

836 North Street
Tewksbury, MA 01876

The material presented here is summary in nature, subject to change, and intended for general

- information only. Additional details and specifications concerning the operation and use of
e I r nl cs Getronics products are available in the applicable technical literature

290 Concord Road
Billerica MA 01821-4130 USA
(978) 967-5000
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