
 

VS Application and System Services

 

 

Getronics is pleased to announce a 
series of services to assist you in 
keeping your VS systems, VS 
applications, and VS data available 
for an extended period of time. 
 
 
Customer VS Application Maintenance 
 
Getronics can provide the outsourced remote 
maintenance of customer-developed VS applications.  
This offering is for customers who no longer have 
staff in place to maintain existing VS PACE, WIIS, 
or compiler-based applications that require 
corrections.  Customers have the option of mirrored 
or direct remote access.  With mirrored access, we 
will duplicate and install the application at Getronics 
for updating and testing purposes before moving it to 
the customer system.  With remote access, the 
customer will need to provide remote access to their 
target system and modifications will be made directly 
on their system. 
 
 
Customer VS Special Projects 
 
Getronics can provide the VS customer with the 
development resources necessary to perform the 
custom enhancement of Getronics/Wang-provided 
applications and system programs, as well as 
addressing specific development request for 
customer-developed VS applications. 
 
 
VS Data Recovery 
 
Getronics can provide customers with VS 
magnetic/optical disk data recovery services.  This 
services involves an evaluation of the media problem, 
a statement of the recovery capability relative to the 
specific media, and the technical work to recover the 
data to the fullest extent possible. 
 

VS Data Hosting 
 
Getronics can provide the VS customer with the 
necessary environment to host their existing VS data, 
allowing the customer to access the data as required 
on a periodic basis.  Backup protection, offsite 
storage, and remote access can be included as part of 
this service.  Getronics will utilize in-house systems 
to provide the customer access needed, arranging for 
the availability on a case-by-case basis. 

  
 
Who Can Benefit 
 
As customer’s internal VS capabilities change, 
Getronics can provide the necessary system and 
technical resources to supplement the customer and 
keep the customer’s VS environment operating as it 
has  in the past.  
 
 
Features 
 

•  Allows customer to keep critical 
applications in place and updated. 

•  Availability of specialized enhancements for 
both customer-developed and Getronics-
based applications and system software. 

•  Utilizes Getronics staff of highly 
experienced VS developers. 

•  Can be catered to the customer’s specific 
needs as required. 
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Availability and Pricing 
 

•  The VS Application and System Services 
are available now! 

•  Please contact Getronics for further details 
on plan options and pricing for the VS 
Application and System Service. 

 
 
Contact Methods 
 
 

To Contact Us 
Phone 978-858-7360 

With the following information: 
 

Company: __________________________________ 
Contact:    __________________________________ 
Phone:       _________________________________ 
 
 

Or 
 
 
Email: vs.web@getronics.com 
FAX: 978-858-7292 
Mail: Getronics 
 Attn:  VS ENGINEERING 
 MS 027-12B 
 836 North Street 
 Tewksbury, MA 01876 
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