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Could you use some assistance in
installing or implementing the VS
Web Server on your VS system?

VS Web Server Services are available
from Getronics!

VS Web Server Services

VS Web Server Professional Services

VS Web Server Services

If you wish assistance on creating an effective
strategy for presenting VS based data to your clients
and customers, this may require some expert
assistance. Getronics’ VS Professional Services
Consulting Practice may be engaged by VS
installations to provide assistance in implementing
Web access to the VS.

The VS Web Server is available at no charge subject
to the acceptance of license terms and conditions.
The VS user community will be encouraged to
provide enhancements to and maintenance of the
source code. Standard Getronics Software Support
Services do not apply as a result. The Getronics VS
web site (http://www.VSWebCenter.com) will be a
likely source of information on available fixes,
enhancements, and other information. The open—
source model is new to Getronics. While we may not
have all the answers for problems that are
encountered as the source set of the Web Server
evolves over time, we are determined to rise to meet
the challenge.

V'S Web Server Special Projects

You may have a requirement for a particular feature
or special function not already present in the VS Web
Server package. If you do not wish to assign your
own development resources to affecting the
necessary changes to the source code for the VS
Web Server, we here at Getronics could be engaged
to build those special features in to the VS Web
Server package for you.

Availability and Pricing

VS Web Server Software Support

For those customers who have questions or problems
during the installation, configuration, or operation of
the VS Web Server, calls can be placed to the VS
Support Center using the standard support center
number (800-247-9264). These calls will be billable
on a time and materials basis ($265/hour - 2 hour
minimum, $200/hour - 2 hours minimum for VS
systems under maintenance, standard business
hours).

The VS Web Server is available now!

Please contact Getronics for further details on Web
Server Services and pricing.

Contact Methods

VS Web Server Installation Services

The physical installation of the VS Web Server is not
complex, however if you wish onsite or remote
telephone assistance for the installation and
configuration of your VS Web Server these services
are available on a time and expenses basis. Rates
will vary based on whether the VS is under
maintenance and whether remote or onsite support
is requested.

To Contact Us
Phone 978-858-7360

With the following information:

Company:
Contact:
Phone:
E-mail
Or

E-mail: vs.support@getronics.com
FAX: 978-858-7292
Mail: Getronics

Attn: VS SUPPORT

M/S 027-12B

836 North Street
Tewksbury, MA 01876

290 Concord Road
Billerica MA 01821-4130 USA
(978) 625-5000
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